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Important: PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY BEFORE USING THE
REFEYNERY COMMUNITY.
The Refeynery (hereon referred to as the Community) provides opportunities to interact with your
peers in order to share knowledge, news and information about Refeyn and its products and services.
Your use of this Community is voluntary and is governed by the Community Terms of Use and Refeyn
Privacy Policy.
Refeyn reserves the right to modify or update these Terms at any time and from time to time, for any
reason or no reason and with or without notice to you. These Terms govern your use of, access to
and participation in any part of the Community. By indicating your acceptance of these terms or
participating in any part of the community, you represent and warrant that you agree to be bound by
all of these terms, to the exclusion of any other rights and obligations.
Refeyn reserves the right, exercised in its sole discretion, to change, modify, add, or delete portions
of these Terms at any time and from time to time and for any reason or no reason and without notice.

Rules of Conduct
The purpose of the Community is to voluntarily exchange information about Refeyn and its products
and services. You expressly agree not to use any part of the Community to:
•

•

•

•
•
•

•

post content that is unlawful, malicious, misleading, defamatory, harmful, threatening,
abusive, harassing, vulgar, obscene, libellous, objectionable, inappropriate, improper,
invasive of another's privacy, hateful, or racially, ethnically or otherwise objectionable;
impersonate any person or entity, including, but not limited to, Refeyn or a Refeyn
employee, or falsely state or otherwise misrepresent your affiliation with any person,
group or entity;
post any content that you do not have a right to make available under any law or
under contractual or fiduciary relationships (such as inside information, proprietary
and confidential information learned or disclosed as part of employment relationships
or under nondisclosure agreements);
post any content that infringes any patent, trademark, trade secret, copyright or other
proprietary rights or rights of publicity or privacy rights of any third party;
post any unsolicited or unauthorized advertising, promotional materials, "junk mail,"
"spam," "chain letters," "pyramid schemes," or any other form of solicitation;
post any material that contains software viruses, or any other computer code, files or
programs designed to interrupt, destroy or limit the functionality of any computer
software or hardware or telecommunications equipment;
act illegally or unethically or use for any illegal or unethical purposes;

•
•

intentionally or unintentionally violate any applicable local, state, national or
international law, rule, regulation or policy;
collect or store personal data about other users.

You are solely responsible for the content of your computer and any transmissions you make when
using the Community.
Posts on any part of the Community may be edited, moved, deleted or removed at any time and for
any reason or no reason and without notice by any Refeyn employee or representative. Refeyn is not
obligated to provide you with any reason or explanation for any post being edited, moved, deleted or
removed. There is no means of appeal for any post or membership that is edited, moved, deleted or
removed from the Community. Refeyn reserves the right to temporarily or permanently withdraw
Community membership at any time and for any reason or no reason. Refeyn is not obligated to
provide you with any reason or explanation for any such membership withdrawal.
Refeyn does not guarantee a response to any post on the Community. Specifically, support issues
should be addressed via Refeyn’s official support channel and protocols. You understand that posts
on the Community are addressed to your peers and not Refeyn and Refeyn does not guarantee that
any support issue will be addressed on the Community.
Refeyn does not make any warranty or guarantee that any information posted on any part of the
Community, whether or not such posting is made by a Refeyn employee, is accurate, complete or in
any way reliable.
Refeyn disclaims any approval or liability related to any comments made on the Community by a user
or third party. Community Forum posts represent the statements and opinions of the individual thirdparty users and are not necessarily the opinion of Refeyn or its employees, partners and affiliates.
Refeyn does not approve or disapprove of any Community Forum post.
Refeyn’s provision of the Community should in no way be construed as endorsement or approval of
any third-party product, service, comment, position or information that may be mentioned or referred
therein or any of the comments or posts made by any individual or third party.
You are responsible for maintaining the confidentiality of your password and account, and are fully
responsible for all activities that occur under your password or account. You agree to (a) immediately
notify Refeyn of any unauthorized use of your password or account or any other breach of security,
and (b) ensure that you exit from your account at the end of each session. Refeyn cannot and will not
be liable for any loss or damage arising from your failure to maintain the confidentiality of your
password and account.
You should exercise caution when deciding to disclose personal information. If you voluntarily disclose
information, e.g. a telephone number or an email address, in the Community, that information may
be collected and used by third parties to send you unsolicited messages, advertisements or for other
purposes. Refeyn does not control the actions of such third parties and is not liable for those actions.
If you disclose personal information in the Community, you do so at your own risk.

Privacy Policy
By sharing your contact information with us during the signup process, you agree that you will be
subscribed to our mailing list and will receive occasional updates from Refeyn. Your address and
personal information will be stored securely. We will not sell or share this information with anyone.
You can unsubscribe from these communications at any time.

